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“one of lhe most polent needs thal many vichms have Is for iitformalion
aboul the crime and whal will happen next in their lives. Their lives have
Dpically been thrown info cliaos and they feel oul of confrol. A way 1o
1egain conlrol Is Io kilow whal Iias happened and whal will iapben —
wihen, where and irow”

In Znited Natioits Hamdbook on jJustice for Viclims
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3 UN Declaration of Basic Principles of Justice ior Victims of (xime and Abuse oi Power

(1985)

3 Council of Europe Recommendation on the Position of the Victim in the Framework ol

Criminal Law and Procedure (1985)

3 EU Framework Decision on the Standing of Victims in Criminal Proceedings (2001)

3 Council of Europe Recommendation on Assistance to Crime Victims (2006)

3 EU Directive establishing minimum Standards on the rights, support and protection oi

victims ol crime (2012)
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3 few victims are knowledgeable of the workings of the criminal justice system

1 most victims do not know what possibilities are open to them, where they can receive
assistance and what Is expected irom them

3 lack of Iniormation as a prime Source of dissatisiaction with the criminal justice
proceedings




1 Member States were following (wo different paths:
v’ Speciiic authority responsibie for providing iniormation
x Iniormation delivered through booklets, leailets, websites, elc.

0 most Member States didn’t have information available In several languages

3 only Finland had fully transposed the right to receive iniormation concerning the
release of the author and the right not to receive iniormation

“C...) ole can only regrel the partial
aild somelimes non mandalory
lraiisposal measures (...)”
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1 most Member States had legal provisions imposing to a speciiic authority the duty to
Iniorm victims and establishing what iniormation shall be provided

1 In most jurisdictions the victim 1§ informed ol the progress ol the case

aviciims have an easy access (0 Iniormation concerning topics like type ol
services/organisations avallable for support, where and how they can report an ofience,
legal advice and legal aid

3 victims still don’t have an easy access (0 iniormation on their role in the criminal
proceedings, compensation, protection and the outcome of the report

1 non-governmental organisations are more proactive than the State in the production of
Inio materials

1 information does not reach victims on time



1 New Issues on which victims shall be informed:
- conditions to access interpretation and translation
- available procedures ior making complaints in case of violation of rights
- contact details ior communications about their case

- available restorative justice services
- conditions for reimbursement oi expenses

3 Iniormation about the case:
- the provision oi some Iniormation depends on the victim’s role in the proceedings
- Information on decisions Shall include the reasons ior those decisions
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3 the State Shall be responsible ior providing iniormation in a proactive way

3 information shall be delivered In a language and manner that the victim can
understand

1 information shall be provided as soon as possible
3 victims shall be kept up-to-date with what actions are taken in the case

1 victims oI unreported crime shall have access (o the necessary iniormation

4 11 the viciim doesn’t wish to receive iniormation, his/her desire shall be respecied

3 in thelr st confact with the criminal justice system, victims shall be iniormed oi any
available compensation scheme




Www.Iniovitimas.pl



http://www.ultimo-take.com/Infovitimas/20130526/Infovictims-Site/pt/001_home/001_infovictms.html
http://www.ultimo-take.com/Infovitimas/20130526/Infovictims-Site/pt/001_home/001_infovictms.html
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THANK YOU

iredericomarques@apav.pt




