Minimum rights for victims
of crime in Europe

Introduction

Crime can have long-term and detrimental consequences for
victims and their families, not only for their physical, financial
and emotional wellbeing but also for their attitudes towards
society as a whole. Democratic societies have an obligation
to alleviate the effects of crime, including the adverse
consequences of victimisation. Being a victim of crime affects
all aspects of life and may leave the person feeling anxious,
angry, depressed and in some cases the person may suffer from
post-traumatic stress disorders. Experience has shown that
victims are more likely to cope effectively with the emotional
consequences of crime and make a good recovery if they

are provided with an early opportunity to talk openly and in
confidence about their reactions.
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Minimum rights for victims of crime

People who fall victim to crime in the European Union are
entitled to certain rights. Victim Support Europe believes that,
as a minimum, the following rights and services should be
provided to all victims of crime:

Right to respect and recognition

« All agencies and professionals throughout the entire justice process must recognise
the role of the victim and treat the victim with respect

« All legal agencies involved should explain clearly who they are, their level of
engagement in the case and what they expect of the victim

Right to an effective remedy

» People who fall victim to crime should be entitled to an effective remedy to their case
within a reasonable time

« Victims should be recognised as having a legitimate interest in the case, which entitles
them to be considered at all stages of the criminal justice process

Right to information

« Victims should, if they so desire, be informed of any updates in their case

« Information should be given in a format and language that the victim can understand

« Explanations should be given to how decisions were reached, such as the decision to
reduce charges, accept a guilty plea etc. Even if the victim does not agree with the
decision, he/she should be able to understand how it was reached

« Victims should be told who to contact to discuss the information provided

Right to specialist victim support services
» Each EU Member State should provide an independent victim support organisation
« Victim Support Europe may assist victims locating victim support services
« Victim support organisations may be able to provide:
— information regarding the rights as a victim
— emotional support
— assistance to solve practical implications following the crime
— information regarding the national criminal justice system and
how to initiate legal proceedings
— information about eligibility and assistance when claiming compensation
for criminal injuries
— where available, they can give more information and/or refer the victim
to specialist services




Right to compensation

« Victims of violent crime are entitled to fair and appropriate compensation for the injuries
suffered as a result of the crime, regardless of where in the EU the crime was committed

» Each EU Member State should have a one or more authorities responsible for receiving
and processing compensation claims from victims of violent crime

« Victims should not be required to pay for filing a compensation claim or for getting any of
the required evidence

Right to protection

» Everyone has the right to be safe in the European Community. Each EU Member State is
required to ensure a suitable level of protection for victims and, where appropriate, their
family

« Police stations should have facilities to welcome victims and take reports in a separate and
safe environment

« All courts should establish separate waiting rooms and refreshment facilities for victims

» Victims' right to protection of family and personal life should ensure that only information
that is relevant to the case should be disclosed. Medical records and previous events,
unrelated to the crime, should never be disclosed

« Victims should have the right to refuse publication of their picture or intimate details of
their case in the media

Right to services in accordance to needs

» The needs of victims should be continually assessed to ensure they receive the most
appropriate services in the aftermath of crime

» Specialised victim awareness training should become a fundamental requirement of
foundation training for all professionals in contact with victims and witnesses of crime

Right to participation

« Victims should have the right to participate and provide information before any key
decisions are taken in their case. For instance, they should have the right to provide the
court with information regarding the impact of the crime

Right as a witness

» All Member States should establish support and information services to victims who are
called to give evidence in court

« Victims should be offered access to special measures when giving evidence

Right to reimbursement of expenses
« Victims should be entitled to have their costs for participating and/or attending the
criminal justice proceedings reimbursed




List of (associate) members of Victim Support Europe

AUSTRIA

Weisser Ring
Nussdorfer Strasse 67
1090 Wien Austria

T (+43) 1712 14 05

F (+43) 171883 74

E office@weisser-ring.at
I www.weisser-ring.at

BELGIUM (Flanders)
Steunpunt

Algemeen Welzijnswerk
Diksmuidelaan 50

2600 Berchem Belgium

T (4+32) 3366 15 40

F (+32) 338557 05

E kris.degroof@steunpunt.be
I www.caw.be/slachtofferhulp

BULGARIA
Supporting victims of
crimes and combating
corruption Foundation
(SVCCCF)

Victim Support - Bulgaria
SVCCC - Foundation
Sofia 1000

ul Gen. Gurko 37 Bulgaria
T (+359) 2-9800262

F (+359) 2-9807548

E stopcrimes@abv.bg

I www.stopcrimes-bg.net

CZECH REPUBLIC

Bily Kruh Bezpeci, o.s.

U Trojice 2

150 00 Praha 5 Czech Republic
T (+420) 2 5731 7110

F (+420) 2 5151 2299

E centrala.praha@bkb.cz

I www.bkb.cz

DENMARK

Victim Support Denmark
Holsteinsgade 56,

1st floor, left side

DK-2100 Copenhagen O Denmark
T (+45) 50 76 90 05

E gitteolesen.oid@gmail.com

I www.offerraadgivning.dk

ESTONIA
Ohvriabi

Pressi 5/7

10320 Tallinn Estonia
T (+372) 67 33 845
F (+372) 67 33 845
E ohvriabi@solo.ee

I www.ohvriabi.ee

FINLAND
Rikosuhripaivystys
Lantinen Brahenkatu 2
00510 Helsinki Finland
T (+358) 40 5106 210
E petra.kjallman@riku.fi
I www.riku.fi

FRANCE

INAVEM

27, Avenue Parmentier
75011 PARIS

T (+33) 01 41 83 42 00
F (+33) 01 41834224
E contact@inavem.org
I www.inavem.org

GERMANY

Weisser Ring
Weberstrasse 16
55130 Mainz Germany
T (+49) 6131 8303 0
F (+49) 6131 8303 45
E info@weisser-ring.de
I www.weisser-ring.de

* Associate member

Arbeitskreis der
Opferhilfen (AdO)
Perleberger Strasse 27
10559 Berlin Germany
T (+49) 30 39 407 780
F (+49) 30 39 407 795
E info@opferhilfen.de
I www.opferhilfen.de

HUNGARY

Fehér Gyiirii K6zhasznu
Egyesiilet

Szt.Istvan krt.1

H-1055 Budapest Hungary
T (+36) 1472 1161

F (+36) 1472 1162

E fehergyuru@t-online.hu

I www.fehergyuru.eu

MALTA

Victim Support Malta

Dun Guzepp Gonzi Street

Tarxien TXN 1633 Malta (Europe)
T (+356) 2122 8333

F (+356) 2180 1205

E info@victimsupportmalta.org

I www.victimsupportmalta.org

NETHERLANDS
Slachtofferhulp Nederland
Pallas Athenedreef 27

3561 PE Utrecht The Netherlands
T (+31) 30234 01 16

F (+31) 30 231 76 55

E info@slachtofferhulp.nl

I www.slachtofferhulp.nl




PORTUGAL

Associacao Portuguesa de
Apoio a Vitima (APAV)

Rua José Estévdo, 135A
1150-201 Lisboa

Portugal

T (+351) 21 358 79 00

F (+351) 21 887 63 51

E apav.sede@apav.pt

I www.apav.pt

REPUBLIC OF IRELAND
Commiission for the
Support of Victims of
Crime*

Pinebrook House,

71 — 74 Harcourt Street Dublin 2

Ireland

T+ 3531602 86 81
F + 353 1 602 8634
E csvc@justice.ie

I www.csvc.ie

Crime Victims Helpline*
Harcourt Centre Block 2

50/53 Harcourt Street

Dublin 2 Ireland

T+ 353140861 18

F + 353 1 408 61 25

E info@crimevictimshelpline.ie
I www.crimevictimshelpline.ie

Irish Tourist Assistance
Service (ITAS)*

6-7 Hanover Street East
Dublin 2 Ireland

T + 353 1 6610562

F + 353 1 6610462

E info@itas.ie

I www.itas.ie

RUSSIA

Soprotivienie

Bolshoi Vlasievsky pereulok 14
191002 Moscow Russia

T (+7 499) 241 3733

F (+7 499) 241 3733

E soprotivlenye@soprotivienye.ru
I www.soprotivlenie.org

SERBIA

Victimology Society of
Serbia

Dositejeva 1a

11000 Beograd Serbia

T (+381) 11 303 4232

F (+381) 11 303 4232

E vds@eunet.rs

I www.vds.org.rs

SLOVAKIA

Pomoc obetiam nasilia —
Victim Support Slovakia
P.O. Box 83

82005 Bratislava 25 Slovakia
T (+421) 2 5263 2496

F (+421) 2 5263 2496

E info@pomocobetiam.sk

I www.pomocobetiam.sk

SPAIN

Foundation FAVIDE*
Calle Jorge Juan, 11 Puerta 2
46004 Valencia Spain

T + 34 96 192 3034

F +34 96 192 3031

E rrhh.favide@gva.es

I www.favide.es

SWEDEN
Brottsofferjourernas
Riksforbund
Bondegatan 40

100 61 Stockholm Sweden
T (+46) 8 644 88 00

* Associate member
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F (+46) 8 644 88 28
E boj.riks@boj.se
I www.boj.se

SWITZERLAND

Weisser Ring Schweiz
Dufourstrasse 95

CHF-8008 Ziirich Switzerland
T (+41) 44 422 65 62

F (+41) 44 382 20 24

E info@weisser-ring.ch

I www.weisser-ring.ch

UNITED KINGDOM

Victim Support

England & Wales

Hallam House 50-60 Hallam Street
LONDON, W1W 6]L

England, United Kingdom

T (+44) 207 268 0200

F (+44) 207 268 0210

E contact@victimsupport.org.uk

I www.victimsupport.org

Victim Support Northern
Ireland

Annsgate House

70/74 Ann Street

Belfast, BT1 4EH

Northern Ireland,

United Kingdom

T (+44) 28 9024 4039

F (+44) 28 9031 3838

E info@victimsupportni.org.uk
I www.victimsupport.co.uk

Victim Support Scotland
15/23 Hardwell Close
Edinburgh, EH8 9RX
Scotland, United Kingdom

T (+44) 131 668 4486

F (+44) 131 662 5400

E www.victimsupportsco.org.uk
I www.victimsupport.org




(‘) Victim Support Europe

Legal address Avenue Louise 65 4th Floor e 1050 Brussels ¢ Belgium
Postal address PO box 14208 ¢ 3508 SH Utrecht e The Netherlands

T +31 30 2320776 M +31 6 22549971 F +31 30 2317655

E info@victimsupporteurope.eu I www.victimsupporteurope.eu

Victim Support Europe AISBL — Association internationale sans but lucratif

In orange indicated the members of Victim Support Europe
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