POLAND | Developments on the
implementation of victim
assistance mechanisms

DEFINITION OF VICTIM

The Article 49 CPC (Criminal Procedure
Code) employs the term “pokrzywdzony”,
which means the “injured person”.

In Poland both the term injured party and
victim are used: if proceedings are
terminated there is no injured party but
they remain victims.

Victims are persons whose property or
rights have been directly violated or
threatened. Plus, family members not
including partners only come into play in
the case of death of the direct victim.

In Poland, victims can be a legal person, a
public government, a local government, a
social institution, the Social Security
Agency, the National Labor Inspectorate, or

other agencies.

VICTIM SUPPORT

The Ministry of Justice created a network of
assistance points run by various NGOs all
over the country.

The Crime Victim Support Network consists
of 16 centers all over Poland and 38 smaller
branches were established.

Service and support are offered on ad hoc
basis and all parties involved aim at
providing assistance as soon as possible to
limit sources of stress of victims to a

minimum.

Moreover, an Information Note on basic
rights and obligations of victims is available
on the internet.

Victims can access to the details of the
network and website of the Ministry of
Justice freely.

Organizations active in the field of victim
support offer freely advice, psychological
counseling, assistance and support to
creation and activities of victims networks,
cooperation with the police, judiciary,
social services, hospitals and NGOs.

In Poland the court fees may be waived by
the court in case the victim duly proves that
by reason of family or financial
circumstances and low levels of income
prepayment would be too onerous. In case
of conviction the court charges the offender
for the benefit of the victim acting as the
private prosecutor with the prepaid costs of

the proceedings.

RESTORATIVE JUSTICE

The form of restorative justice used in
Poland is mediation and it was considered
to be well developed. A court or a state
prosecutor may on the initiative or with the
consent of an injured person/victim and an
accused, refer the case to an institution or
a responsible person in order to conduct
mediation proceedings between the victim
and the accused.

Mediation proceedings should not last more

than one month, and their duration shall



not be calculated towards the time limits in
preparatory proceedings.

The mediator has the obligation to prepare
a report, which should include details of
individual and mediation meetings, list of
participants and information about results
of mediation. The costs of mediation are

covered by the state budget.

VICTIMS RESIDENT IN ANOTHER
MEMBER STATE

In Poland, there are no special rules
applicable to victims who reside in another

EU Member State. All rules apply equally.

Right to interpretation and translation is
guaranteed, an interpreter shall also be
summoned whenever it is necessary, to
translate into Polish a document written in

a foreign language or vice versa.

INDIVIDUAL NEEDS ASSESSMENT AND
VULNERABLE GROUPS

Individual needs assessment are met in
cases of domestic abuse or for persons
vulnerable due to age or health.

The Criminal Procedure Code provides
several guarantees for persons with specific
protection needs, particularly vulnerable
victims of crimes, including children.

If a victim is incapable due to age or state
of health to protect her/his rights a formal
substitution may be provided by a third
party (a person who takes care of the

victim).Furthermore, all protection are

available to such victims of crimes,
including in particular, the right to have a
hearing conducted with use of technical
equipment, not requiring the presence in
the prosecutors’ office or courtroom.
Moreover, an injured victim who due to
illness or disability may not report to
prosecutors’ court may provide evidence at

their place of residence.

TRAINING OF PRACTITIONERS

A Polish foundation devoted to support of
children and minors - Nobody’s Children
Foundation (Fundacja Dzieci Niczyje) offers
training opportunities. It has already
organized a multidisciplinary training aimed
at judges, prosecutors and psychologist on
friendly techniques applied in children

questioning.

There are other internal training sessions
organized by the Police as a part of skills

development of its forces.

There are also training opportunities
organized for volunteers willing to offer
support to victims, for example a day
training organized by “Voivod Police
Headquarte” in Katowice and University of

Silesia.

In addition to awareness raising campaigns,
printed materials and the internet portals,
there are also legal training sessions
available to victims themselves. Free of

charge group legal training is organized by



the Psychology Institute of the Polish
Psychology Association.

However there is no general framework,
which regulates training in relation to
protection of victims. There is a regulation
related to domestic violence prevention

only.

COOPERATION AND COORDINATION OF
SERVICES

In general, coordination is in place for

victims of domestic violence.

The Ministry of Justice concluded two
agreements with the Polish National Police
and National Agency for Alcohol Addiction.
Both agreements led to the creation of a
phone helpline for persons suffering from
abuse by family members previously
convicted of abuse related criminal
offences. These agreements allow for a
coordinated effort of relevant authorities.
The Ministry has also concluded an
agreement with the Ministry of Labour and
Social Policy. It serves as a framework for
co-operation between various institutions
facilitating assistance to victims of crimes.
It provides for exchange of data and allows
the establishment of the persons suited for

providing assistance to victims.

The information contained in this Factsheet

was retrieved from interviews conducted under

Project IVOR with experts and from the
National Report of Project Protecting Victims’
Rights in the EU: the theory and practice of
diversity of treatment during the criminal trial
(available at

http://www.victimsprotection.eu/).

More information at www.apav.pt/ivor
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