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DEFINITION OF VICTIM 

 

Romania is among the Member States that 

do not offer a unique definition of victims; 

the term is defined by means of statutory 

interpretation deriving from the 

combination of a number of instruments 

and case law. 

In Romania victims can be: the persons 

against which were committed crimes; the 

persons that suffered moral or material 

injuries as a consequence of administrative 

or civil acts. 

However, relatives are not always 

considered victims; they are awarded the 

status by means of express special 

provisions. 

In conclusion, for all these persons (either 

in criminal, civil or administrative law) the 

Criminal Procedure Code uses the term 

“injured persons”. 

 

VICTIM SUPPORT 

 

In Romania, several governmental 

institutions have competences associated 

with specific categories of victim. These 

include the National Agency against 

Trafficking of Persons; the General Child 

Protection Directorate of the Ministry of 

Labor, Family and Social Protection for the 

Elderly, the General Directions for Social 

Assistance and Child Care. 

  

A number of NGOs offer specialized support 

for different categories of victims. 

In Romania protection is offered in the form 

of audio-visual recordings; legal 

representation and support; banning 

orders; witness protection; and special 

protection in case of trafficking. 

The country provides a permanent 

operation of a hotline, free of charge as to 

ensure the complete information of the 

victims. 

Privacy seems to be well protected in 

Romania through data protection; closed 

doors hearings and a very detailed 

legislation on media conduct. 

The Member State offers services for 3 

months for victims under 18 years old and 

of 6 months for adults. 

 

RESTORATIVE JUSTICE 

 

The Romanian legislation provides two ways 

for restorative justice: mediation services 

and community service. 

Mediation in full exists for minor crimes. 

It should only be performed by a person 

(third party) having the qualification of a 

mediator, in neutrality, impartiality and 

confidentiality conditions (especially in 

criminal cases). Mediation will take place 

only based upon common agreement 

between the parties involved. 

Concerning community service, it is 

regulated both as a main contravention 

penalty which may be applied directly by 

the relevant court on the basis of the 

notification of the specialized body as well 



 
as an alternative execution of another main 

administrative sanctions  (administrative 

fine). 

 

VICTIMS RESIDENT IN ANOTHER 

MEMBER STATE 

 

In Romania judicial authorities have the 

obligation to inform the victims in the 

language that they understand.  

The Law 211/2004 on the protection of 

victims of crime provides for the 

information of victims in writing or orally by 

the competent authorities in a language 

that the victims can understand. 

Romanian citizens, stateless persons or 

foreign citizens legally residing in Romania 

who are victims of violent crimes 

committed in other EU Member States may 

request the assistance of the authority. 

The Ministry of Justice provides support to 

foreign authorities to examine, by 

videoconference or by telephone, the 

victim, witness, expert or any other person 

in Romania that can provide relevant 

information. 

 

INDIVIDUAL NEEDS ASSESSMENT AND 

VULNERABLE GROUPS 

 

In Romania, the governmental institutions 

with competences related with specific 

categories of victim (for example the 

National Agency against Trafficking of 

Persons, General Child Protection 

Directorate of the Ministry of Labor, etc.) 

work in partnership with NGOs to diversify 

social services and offer specialized 

assistance, counseling and guiding advices 

to different categories of victims. 

Individual assessment exists in Romania for 

trafficking victims and also for those in 

need of psychological support, legal aid in 

case of violent or sexual crimes. 

For the victims of trafficking, they are 

protected from the risk of being contacted 

by people involved in trafficking them. 

The Government Decision (no. 1238 dated 

10th October 2007) regarding the approval 

of the National Standards for specialized 

assistance and protection offered to victims 

of trafficking states that the staff is 

carefully selected as to meet the needs of 

victims of trafficking. 

For the other categories of victims, 

individual assessment is performed to offer 

them access to support from the State. 

These category of victims benefit from legal 

assistance if the monthly income per family 

member of the victim is at most equal to 

the gross minimum wage: those on which a 

murder, manslaughter or aggravated 

murder attempt has been committed, an 

offense of grievous bodily harm, an offense 

that resulted in intentional serious injury to 

the victim, rape offense, spouse, children 

and dependents of deceased person. 

 

TRAINING OF PRACTITIONERS  

 

At present, the representatives performing 

their activity inside the central or local 

governmental or non-governmental 

institutions benefit from continuously 

compulsory professional training as to 



 
ensure that the victims of crime receive 

adequate specialized assistance.  

Those trainings aim to achieve the 

development of skills regarding appropriate 

interrelation and communication with the 

victims, as well as to provide specialized 

assistance to victims.  

On the other hand, the representatives 

must continuously improve their 

preparation capacity as to ensure the 

involvement of all related personnel and to 

develop specialized connections with other 

similar project managers. Even more, 

through the involvement of NGOs, 

numerous conferences, seminars and 

workshops have taken place to provide 

assistance to practitioners (judges, 

prosecutors, police officers, and attorneys) 

aimed at developing awareness regarding 

the assistance of victims and at improving 

planning competences as well as 

implementing strategic collaboration with 

other judicial authorities.  

There are no specialized trainings in the 

Judicial Schools, or in the Police Academy 

or at the National Institute of Magistrates. 

 

COOPERATION AND COORDINATION 

OF SERVICES 

 

At this point, no governmental institution 

has been established in order to coordinate 

and supervise the activity of the central and 

local authorities with competences related 

to victim protection, while central 

institutions have been established to 

coordinate local activities related to 

different categories of victims (trafficking, 

domestic violence, etc.). However, the 

National Agency against trafficking of 

persons coordinates all activities regarding 

human trafficking, including the protection 

offered to victims of this crime. 

Also, with regard to victims of domestic 

violence, the General Child Protection 

Directorate of the Ministry of Labor, Family 

and Social Protection for the Elderly 

coordinates the protection measures and 

policies applied by the local authorities. 

With regard to the victim protection 

activity, the authorities involved can 

cooperate with any authority at central or 

local level, or NGOs, respectively.  

 

The information contained in this Factsheet 

was retrieved from interviews conducted under 

Project IVOR with experts and from the 

National Report of Project Protecting Victims’ 

Rights in the EU: the theory and practice of 

diversity of treatment during the criminal trial 

(available at  

http://www.victimsprotection.eu/). 

 

More information at www.apav.pt/ivor  
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