
 
 
FRANCE | Developments on the 

implementation of victim assistance 

mechanisms 

 

DEFINITION OF VICTIM 

 

There is no specific definition of the term 

victim.  

 

The term “partie civil” is used to explain 

the rights of a victim as participant (civil 

party) in criminal proceedings. 

 

VICTIM SUPPORT 

 

INAVEM (Institut Aide aux Victimes et 

Médiation) is an umbrella organisation 

aggregating organisations providing victim 

support in France.  

 

All victims have access to support, not 

depending on geographical location, 

neither on a formal complaint.  

 

Information about criminal procedures; 

support with professionals (with a 

background in Victimology) and social 

workers are some of the examples of the 

support provided. 

 

There are specialised services for specific 

groups of victims: child victims, women, 

victims of human trafficking. 

 

 

RESTORATIVE JUSTICE 

 

The terms of “restorative justice” and 

“victim-offender mediation” are 

mentioned on specific legislation and on the 

criminal code. 

 

France integrated restorative justice in a 

law enforced in 2014, for which 

practitioners are still waiting for the 

circular concerning its practical 

implementation, which difficult the 

identification of other ways for granting 

equal access to these services to victims of 

crime. 

 

Awareness about restorative justice 

principles and practices is mostly done by 

INAVEM. The combination of victim support 

and mediation within the same institute is 

innovative, since in other Member States 

the two services are kept separated. 

INAVEM believes that restorative justice is 

a complement of criminal justice and it is 

committed in the promotion of restorative 

justice practices in all the territory.  

 

VICTIMS RESIDENT IN ANOTHER MEMBER 

STATE 

 

In France it is possible for a victim or 

witness, whether (s)he is from the same 

country or from another country, to give a 

statement directly after the criminal 

offence has taken place. 



 
 
Videoconferencing and phone calls are also 

a provision for victims of crime that are 

resident in another Member State. 

 

France also records the statements made by 

returning residents about a crime, after 

which the matter is forwarded to the 

Member State where the criminal offence 

was committed. 

 

INDIVIDUAL NEEDS ASSESSMENT AND 

VULNERABLE GROUPS 

 

The umbrella organisation for victim 

support and mediation, INAVEM, is 

responsible for conducting the individual 

needs assessment. The police may refer a 

case to INAVEM, after which victim support 

officers do the individual needs assessment 

and send back the report to the procurator 

to ensure that the necessary protection 

measures will be put into force.  

 

The importance of training on individual 

needs assessment and even the constitution 

of a new figure/profession for this task 

were considered to be relevant for an 

appropriate implementation of the 

individual needs assessment. 

 

It was also indicated that individual needs 

assessment should be flexible and tailored 

to each specific case, including the 

possibility of, based on a set of questions, 

asking some of the questions in depth or, on 

the contrary, skipping others. 

Underage victims, victims of 

domestic/sexual violence and victims of 

human trafficking are considerable 

vulnerable groups.  

 

TRAINING OF PRACTITIONERS  

 

The need of more focused attention to 

victims’ issues in the general education 

programmes of the police, justice and 

prosecutors was stated. 

 

The School of the Judiciary (The French 

“Ecole Nacional de la Magistrature”) 

provides training for judges and prosecutors 

about victims’ needs and rights as part of 

their general educational programme. This 

School of the Judiciary also cooperates in 

the training of professionals from other 

countries, namely Luxembourg.  

 

INAVEM provides 5-day basic training to 

victims support workers and also continuous 

and more specific training (e.g. new 

methods of intervention with victims; 

intervention for specific victims, such as 

victims of sexual violence, victims of 

terrorism, etc.).  

 

 

COOPERATION AND COORDINATION OF 

SERVICES 

 



 
 
There is cooperation with other Member 

States, particularly through European 

projects, in line with what has been found 

for other Member States. For example, the 

French Ministry of Justice promoted, with 

the support of the European Commission, 

the Project EVVI – Evaluation of Victims, 

regarding the transposition of the Article 22 

of the Victims’ Directive. The project 

counted with Poland, Portugal and United 

Kingdom in the partnership. 

There is also cooperation with neighbour 

countries, particularly with Luxembourg in 

the training of practitioners on victims’ 

rights and needs. 

INAVEM works also on raising awareness on 

victims’ rights. Though, the importance of 

an institutionalised strategy of raising 

awareness on this issue was mentioned. 

 

 

The information contained in this Factsheet 

was retrieved from interviews conducted under 

Project IVOR with experts and from the 

National Report of Project Protecting Victims’ 

Rights in the EU: the theory and practice of 

diversity of treatment during the criminal trial 

(available at  

http://www.victimsprotection.eu/) 

 

More information at www.apav.pt/ivor  

http://www.victimsprotection.eu/
http://www.apav.pt/ivor

