HUNGARY | Developments on the
implementation of victim assistance

mechanisms

DEFINITION OF VICTIM

According to the Victim Support and
Compensation Act 2005 (Section 1), victim
can be any natural person who has
suffered injuries as a direct consequence
of criminal acts or misdemeanors
committed on the territory of Hungary.

According to the law, relatives,
eyewitnesses, neighbors, friends,
schoolmates, or even police officers might
be considered as victims. This means
anyone directly affected by a crime is

considered as victim.

The term ‘harmed/injured party’ is used in
the Criminal Proceedings Act (Act XIX of
1998). Injured party is define as a party
‘whose right or lawful interest has been
violated or jeopardized by the criminal

offence.’

VICTIM SUPPORT

In Hungary, victim support system is

supervised by the Ministry of Justice.

Victim Support Service (VSS) exists since
1st January 2006. It was introduced by the
Victim Support and Compensation Act 2005

as a government organisation. There are
offices across the country integrated into

the County Government Offices.

In addition, there are quite a few NGOs
dealing with crime victims, such as Fehér
Gyliri Kozhaszni Egyesiilet (i.e. White
Ring Association), charities like Red Cross,
Maltese Charity Service, and specialised

organisations (e.g. Street Caregivers, IOM).

There are also targeted services for
specific categories of victims: a 24/7 free
of charge helpline for victims of domestic
violence and trafficking in human beings;
homes for domestic violence victims, some
shelters for victims of trafficking and a

few semi-way houses.

It is a legal obligation for police officers to
inform all victims at the first contact
about VSS. This is done orally, but it
includes also the VSS leaflet. In order to
have access to VSS, some documents are
needed, including a certificate verifying
that a criminal procedure has been
started. The police have the duty to issue
such certificate, if requested. If the victim
did not report the crime yet to the police,

the staff can help him/her to report it.

VSS provides victims with advice and
information; emotional support; legal
assistance; financial aid in crisis situations;

among others.



Since the Victim Support and
Compensation Act 2005 puts more
emphasis on financial and administrative
assistance, psychological aid is less
developed in Hungarian VSSs.

RESTORATIVE JUSTICE
Only victim-offender = mediation s
recognized in the legal system because it
is a form of diversion in criminal
proceedings, thus there are legal
safeguards to refer cases to mediation and
initiate the process. The Probation Service
also encourages restorative  justice
practices to be implemented. In a pilot
project, also peacemaking circles were
tested during probation and in prisons in
Hungary, showing the effectiveness of

these practices in certain cases.

The Probation Service also prescribes
restorative justice for cases dealing with
youngsters and children who committed a
crime. In these cases, the most common
restorative justice practice used is family

group conferencing.

The police have the duty to inform victims
and offenders about the possibility of
mediation and the police records if any of
the parties give consent to mediate.
Informative brochures are also available at

the police station and provided to victims.

During the trial, also the judge may inform

the parties about this possibility.

Both victims and offenders (or their legal

representatives) can request to initiate a

mediation process, but the prosecutor can

also initiate it ex officio, asking for the
parties’ consent.

According to the Hungarian legal system, a

case can be referred to mediation if:

— The crime is against a person (e.g.
physical violence, harassment).

— The offense is cause by a traffic
accident where a serious injury
occurred.

— The crime is against a property (e.g.

theft, fraud, damage)

Mediation is not allowed for crimes
punishable with more than five years
imprisonment, for crimes resulting in the
death of the victim and for cases of sexual
violence and organized crime. The
possibility of mediation is also excluded if
the offender is a recidivist and if s/he did

not admit the guilt.

VICTIMS RESIDENT IN ANOTHER MEMBER
STATE

Concerning the statement after the
complaint, the Criminal Proceedings Act
stipulates that before the trial the witness

may be questioned at court if:



a) the witness is in a condition directly
jeopardizing his life; b) there is reasonable
cause to believe that the witness cannot
attend the trial.

Concerning video conferencing, the
Criminal Proceedings Act regulates a legal
institution called “Holding a trial by way of
a closed-circuit communication system”
that is, namely, applicable in case the
witness’ presence at the trial would be
difficult owing to his health condition or

other circumstance.

The Criminal Proceedings Act has a
regulation as follows: Section 172
paragraph (3) “If the complaint was not
filed with the prosecutor or investigating
authority  having  competence  and
jurisdiction in the case, it shall still be
taken over and recorded in minutes, and

be forwarded to the party entitled to act.”

The absence of a clear reference to non-
resident victims does not seem to pose
difficulties.

INDIVIDUAL NEEDS ASSESSMENT AND
VULNERABLE GROUPS

Individual needs assessment is not in the
legislation yet.

In practice, the identification of victims’
specific needs mainly depends on the

person/officer in charge. Staff from

different services makes assessments as
part of their job; however they may not be
adequately trained to recognize the
victims’ real needs. There will be
alterations in law for the transposition of
this Article.

In Hungary vulnerable groups are: minors,
mentally disable people, victims of human
trafficking and victims of domestic
violence. Minors of 14 years old, for
example, may only be questioned as a
witness if the evidence expected to be
provided by his testimony cannot be
substituted by any other means. Several
other measures are established in the
Hungarian Law. The existence of child-
friendly hearing rooms at the police
stations should also be mentioned.

Victims of human trafficking, for example,
have access to State compensation
regardless of nationality if the other
conditions are met.

On victims of domestic violence/violence
in a close relationship, it should be
mentioned the possibility of the police
applying a
protection order for maximum of 72 hours

provisional preventive
when all circumstances of the case lead to
a well-established conclusion of violence.
In three days the court decides on issuing
preventive protection order. According to
the decision of the court, the offender
could be excluded from the victim’s

surroundings for maximum of 60 days.



TRAINING OF PRACTITIONERS

Trainings for members of the police are
organised regularly by a police education
center, generally inviting trainers from the
Police or from NGOs. Occasionally, victim
support professionals also give lectures to

police members on special topics.

As for trainings for victim support
professionals, psychologists, lawyers and
social workers receive further training for
working with victims. In recent years,
mainly due to the lack of financial sources,
there are about only one/two trainings per
year. In 2013/2014 an e-learning training
material was developed by experts of the
Office of Justice for victim support
professionals. This training material
contains legal and psychological issues and

practical (concrete case-solving) tasks.

COOPERATION AND COORDINATION OF
SERVICES

VSS became a member of Victim Support
Europe and the World Society of
Victimology in the past couple of years.
The Office of Justice (Victim Support Unit)
and the Hungarian White Ring Association
(Feher Gyuru Kozhasznu Egyesiilet) are
both members of Victim Support Europe.
This enables these organizations to
cooperate with other Member States,

mainly by participating in projects,

conferences, workshops, seminars and in
other events which aim at sharing good
practices and knowledge, for example on

victims’ rights.

Lectures and trainings play an important
role in creating cooperation between
mediation and victim support services and

the other entities working with victims.

The establishment of networks involving
other actors dealing directly with victims
of crime, including civil society, NGOs,
churches, foundations, health institutions,
immigration offices, municipalities also
promotes the cooperation in the support of

victims of crime.

The information contained in this Factsheet
was retrieved from interviews conducted under
Project IVOR with experts and from the
National Report of Project Protecting Victims’
Rights in the EU: the theory and practice of
diversity of treatment during the criminal trial
(available at

http://www.victimsprotection.eu/)

More information at www.apav.pt/ivor
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