SWEDEN | Developments on the
implementation of victim
assistance mechanisms

DEFINITION OF VICTIM

The word “victim” is not used in the
Swedish legislation. The term used is
“mdlsdgande” which means “the injured
person”.

The Victim Support Association (BOJ) uses
the definition of a victim presented in the
UN Declaration of Basic Principles of Justice
for Victims of Crime and Abuse of Power
(1985): "Victims" means persons who,
individually or collectively, have suffered
harm, including physical or mental injury,
emotional suffering, economic loss or
substantial impairment of their
fundamental rights, through acts or
omissions that are in violation of criminal
laws operative within Member States,
including those laws proscribing criminal
abuse of power.

Victims may also include family members
but only on the basis of their individual
claim as persons suffering pain injury in the

case of death of a close relative.

VICTIM SUPPORT

A victim of a crime has several rights in
Sweden: the access to justice, support and
economic compensation and it is today in
the centre of the Swedish criminal policy.

In case of prosecution, the injured person

has the right to be accompanied at the

examination by an appropriate person as
support during the trial.

Victims have the right to be heard, to have
information about her/his case and to have
assistance and legal advice.

An interpreter/translator is available when
needed, during the whole process.

The Swedish Crime Victim Compensation
and Support Authority
(Brottsoffermyndigheten) looks after the
rights of all crime victims.

There are about 93 local victim support
centers in Sweden.

Support to victims of crime is also provided
by several institutions, such as social
services, healthcare services and nonprofit
organizations.

The status regarding the victim of a crime
has during the last decades grown both in

the public debate and in the legislation.

RESTORATIVE JUSTICE

A practice based on the idea of restorative
justice is used in Sweden. It takes the form
of victim-offender mediation. Mediation is
in Sweden regulated through the law (SFS
2002:445) on mediation. It is always free of
charge for both parties and on the expenses
of public sector.

Mediation is available without limitations of
age of the suspected person, but it is
especially dedicated to suspected persons
who are under the age of 21 years old.

In practice, the parties talk to each other

about the crime in order to find an



agreement for reparation with the presence
of a neutral mediator. The goal is to
encourage the offender to take
responsibility and offer the victim a voice
in his/her case. Mediation in a criminal case
must always be approved by both, the
suspected person and the injured person.
The outcomes of mediation are reported to

the criminal justice authorities.

VICTIMS RESIDENT IN ANOTHER
MEMBER STATE

When the trial takes places out of Sweden,
the victim who is a resident in another
Member State has in general the same rights
including the possibility of being assisted as
victims who reside in Sweden. Telephone
and video questioning can be provided.

According to Protecting Victims’ Rights in
the EU: the theory and practice of diversity
of treatment during the criminal trial,
interrogations with an injured person who
is a resident in another Member State are
carried out according to the rules in the law
(SFS 2000:562) on international legal aid in

criminal matters.

INDIVIDUAL NEEDS ASSESSMENT AND
VULNERABLE GROUPS

An individual assessment of a specific need
of protection is implemented when a ban to
contact is issued. A person who feels
threatened by another person can apply for
a ban to contact. It is the prosecutor who

investigates and decides on the ban (Act on

ban to contact sec.7 - 13 a). The basic
condition for a ban is that there is a risk
that the person who asks for it will be
subjected to an offence, persecution or
other serious harassments. The ban to
contact is limited to one year.

Children are considered vulnerable groups
therefore they demand special support. The
questioning is conducted by specially
instructed policemen in an informal
environment. It has to be videotaped and
the video will later be used as evidence
during the trial. In order to obtain an
optional co-operation special “children’s
centres” (“barnhus”) have been established
in a number of places throughout the
country. In these centers the doctors,
police, social services, etc. are gathered
under the same roof so that children do not
need to be moved.

A child under the age of 18 years old as well
as a person with limited economic resources
can get assistance free of charge. The
charge can also in some other cases be

reduced.

TRAINING OF PRACTITIONERS

The Courts of Sweden Judicial Training
Academy has the main responsibility to
train judges. The academy offers a wide
range of courses in different areas of law.
Those courses contain sections on victim
issues. The Swedish Crime Victim
Compensation and Support Authority have
been commissioned by the government to

educate the judiciary in the treatment of



victims of sexual offenses as well as
children who have witnessed violence.
Police officers receive several trainings,
e.g. on how to give information to victims
about criminal proceedings, or trainings on
special cases such as violence against
women, or how to implement the victims
perspective in their ordinary work.
However it seems that in Sweden, even if
the training is available for police officers
it is not mandatory. The country is among
the fewest Member States where the
professionals do not have the obligation to
train and where online training is not

available.

COOPERATION AND COORDINATION
OF SERVICES

In Sweden, coordination is put in practice
only for a specific type of victims: Children.
Children’s needs in terms of cooperation
are seen as a success.

The lack of cooperation between
authorities and organizations for other
types of victims is criticized in the country.
In Sweden, coordination and cooperation is
still not well developed comparing to other
Member States who are ahead in this

concern.

Awareness is, however, raised by the Crime
Victim Authority and Victim Support
Sweden on their websites promoting

victims’ rights.

In some places in Sweden local victim
support centers cooperate with social
services. There are municipalities where
the police and the local victim support
centers jointly prepare strategies to, for
example, identify women, children, elderly
people and people with disabilities who
have been subjected to violence by their

entourage.

There is also cooperation between
representatives of commerce and the local
victim support centre in order to increase

the security of employers in shops.

The information contained in this Factsheet
was retrieved from interviews conducted under
Project IVOR with experts and from the
National Report of Project Protecting Victims’
Rights in the EU: the theory and practice of
diversity of treatment during the criminal trial
(available at

http://www.victimsprotection.eu/)

More information at www.apav.pt/ivor
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