
 
 
LATVIA | Developments on the 

implementation of victim assistance 

mechanisms 

 

DEFINITION OF VICTIM 

 

The term ‘victim’ can refer to someone who 

has suffered from a criminal offense, as 

well as to a legal party to criminal 

proceeding. According to the Criminal 

Procedure Code, the status of ‘victim’ in 

Latvia arises from the second definition and 

is granted by authorities. This means that if 

one is a victim of a crime but does report it 

to the state police or a prosecutor's office, 

he or she will not be recognized as a victim 

of crime.  

Even when someone does report a crime, it 

is possible that there are no legal grounds 

to recognize the person as a victim. There 

are several criteria which the authority 

evaluates (e.g. specific incident, harm 

done) before granting the status of victim.  

Sometimes it happens that someone is not 

officially recognized as a victim and can 

only participate as a witness. In the event 

that a person does not want to obtain the 

status of victim, the person can also be 

recognized as a witness instead.  

In case the status is granted by the 

authority, a written agreement is signed by 

both parties (usually by the police officer 

and the victim). This process also entails 

the responsibilities/duties and rights that 

arise from that status.  

 

VICTIM SUPPORT 

 

There isn’t a general victim support 

organisation that provides support to 

victims of crime in Latvia. The organisations 

are mostly based in Riga,  limiting the 

access to victim support in other areas of 

the country.  

 

A project for establishing a phone helpline 

for victims of crime in Latvia has been 

approved already, but administrative 

effectiveness might by delaying the 

practical implementation. 

 

Centre Dardedze, Society Skalbes and Marta 

are specialised organisations working in 

victim support. Dardedze is mostly 

specialised in support to children, including 

children who are victims. Society Skalbes 

acts mostly as a crisis center; they provide 

psychological services for victims. Marta is 

mostly meant for victims of domestic 

violence; they deal with all victims, also 

male victims. Also mentioned was 

Safehouse, an organisation working mainly 

with victims of human trafficking. 

 

Legal support is available at the Latvian 

victim support organisations. Psychological 

support, free of charge, is available in the 

abovementioned organisations mentioned.  

Victim support organisations are faced with 

the lack of financial recourses (they are not 



 
 
financed by the State, except psychological 

support for children in some cases). 

 

Referral systems between victim support 

and the police are not in place at the 

moment. 

 

RESTORATIVE JUSTICE 

 

Victim-offender mediation is provided by 

Probation Service Law and it is available for 

victims. At the moment, it is widely used, 

with about 1000 cases a year in a country 

with less than 2 million inhabitants.  

 

The Probation Service is also working on 

conferencing, which is in the development 

stage. Peacemaking circles were put in 

practice in Skalbes during a previous victim 

support project.  

 

Victim-offender mediation is provided by 

law, and it plays a very important role in 

Latvia. Conferencing, on the other hand, is 

not a separate method/approach in law, so 

it may be used as a part of another 

approach by the Probation Service. 

 

For the process of restorative justice to 

proceed, the victim has to agree to 

participate. The offender also has to admit 

his or her guilt to participate in mediation 

processes.  

 

Referral to mediation might be requested 

by the offender, by the victim and/or it 

might also happen if the authority sees the 

crime as appropriate for mediation. 

 

The mediators are all trained and they are 

mostly probation officers.  

 

The seriousness of a crime and the age of 

the offender are not criteria of exclusion. If 

the crime is less serious, then the case can 

be 'dismissed'/finished after mediation. If 

the crime is more serious, mediation can 

still take place alongside the criminal 

proceedings and it is a circumstance that 

will be taken into account by the judge 

when deciding on the sentence for the 

offender.  

 

VICTIMS RESIDENT IN ANOTHER MEMBER 

STATE 

 

The criminal proceeding law provides the 

possibility to use video conferencing or 

other methods such as cooperation with 

foreign colleagues.  

One related provision is translation. 

Translation is available for taking 

immediate statements.  

 

Reporting a crime against a non resident 

victim to the Latvian police is not 

considered a problem, neither the 

possibility of translation. 

 



 
 
Overall, article 17 is stated less as a 

question of special regulation, but of the 

manner in which law is implemented in 

practice.  

 

INDIVIDUAL NEEDS ASSESSMENT AND 

VULNERABLE GROUPS 

 

In Latvia, assessments are made for victims 

of human trafficking and child victims of 

sexual crimes. The timely implementation 

of the individual needs assessment was 

considered unfeasible by the experts and a 

(temporary) solution of broadening the 

group of victims that are eligible for extra 

protection was mentioned. Next to minors, 

the groups that will be included are victims 

of sexual violence, victims of human 

trafficking, victims with mental health 

problems, victims of crime committed by 

other persons in the family (related or living 

in the same household), victims who have 

suffered serious bodily harm or harm of 

psychological nature, and persons who have 

been victims on the basis of their race, 

nationality, ethnicity or religion. 

 

The expert(s) interviewed focused on the 

needs of victims in terms of psychological 

assistance and the role of NGOs in the needs 

assessment. 

 

TRAINING OF PRACTITIONERS  

 

The Latvian Judicial Training Centre gives 

training for judges. The existence of 

courses for prosecutors at training centers 

was referred. More knowledge concerning 

the specific focus of training regarding 

victims’ rights needs to be gathered. 

 

Trainings are also provided by NGOs, such 

as Skalbes and Dardedze. They organize 

training about specific issues, for example, 

on how to interrogate minors.  

 

In Latvia, lawyers do not receive regular 

training for dealing with victims of crime. A 

solution is under discussion by the working 

group occupied with the implementation of 

the Victims’ Directive: law programs at the 

universities should include, in the future, 

aspects of victims’ needs and rights in their 

programs.  

 

The police have started over the last two 

years to organize trainings, provided by the 

State Police, about the first contact with 

victims and secondary victimization. 

 

COOPERATION AND COORDINATION OF 

SERVICES 

 

Cooperation in Latvia was identified with a 

set of problems and constrains: 

 The overall lack of coordination 

between different bodies;  

 The lack of an automatic system for 

keeping victims informed about their 



 
 

case and referring cases to victim 

support services;  

 The overall lack of structures, 

procedures and systems for dealing 

with victims of crimes.  

 

Cooperation occurs only depending ‘on the 

willingness of individuals’ and on ‘personal 

relationships’.  

 

Moreover, the cooperation in cases of 

human trafficking was referred and also the 

cooperation with other Member States by 

the participation in international 

organisations/networks (such as the 

European Crime Prevention Network which 

counts with the Latvian police 

participation).  

 

Closer cooperation between institutions is 

needed, to collect information and provide 

access to information. It is also necessary to 

develop tools for informing victims about 

the support available. An informative 

package delivered to persons recognized as 

victims is envisaged.  

 

 

The information contained in this Factsheet 

was retrieved from interviews conducted under 

Project IVOR with experts and from the 

National Report of Project Protecting Victims’ 

Rights in the EU: the theory and practice of 

diversity of treatment during the criminal trial 

(available at  

http://www.victimsprotection.eu/) 

 

More information at www.apav.pt/ivor  

http://www.victimsprotection.eu/
http://www.apav.pt/ivor

