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DEFINITION OF VICTIM

Malta is among the Member States that
offer no unique definition of victims and the
term is defined by means of statutory
interpretation deriving from the
combination of a number of instruments
and case law.

It is explained that a victim is a natural
person who has suffered harm, including
physical or mental injury, emotional
suffering or economic loss, directly caused
by acts or omissions that are in violation of
the criminal law of a Member State.

Both victim and injured party are terms in
use but there is no definition for either of
them. Maltese law refers to victim but does
not define it.

In Malta victims are only direct victims and

only during criminal proceedings.

VICTIM SUPPORT

In Malta, the most important institution
dealing with victim protection is the NGO
Victim Support Malta, established in 2004,
which is currently the island’s only Victim
Support institution. Victim Support Malta is
a member of Victim Support Europe and of
the World Society of Victimology.

A first attempt to establish a victim support

service in Malta (the Criminal Justice

Bureau) was made in 1997, which was
unsuccessful.

In Malta, protection is offered by the police
and through restraining orders (in cases of
domestic violence and sexual offences), as
well as through support from NGOs.

The Probation service and the Police have
their share of contribution to victim’s
support.

Contrary to the other Member States, Malta
has no legal provision and just one NGO
which offers a limited range of services.
“Agenzija Appogg¢”, the National Agency for
children, families and the community,
safeguards and promotes the well-being of
these persons through the development and
provision of psycho-social welfare services.
While the rights of victims have improved
over the last few years, the establishment
is more geared at punishing the offender

than protecting or helping the victim.

RESTORATIVE JUSTICE

The idea of restorative justice in Malta is
new. It has only been introduced in 2011
and came into force in 2012 through The
Restorative Justice Act. It is a recent and
well developed mediation system that
provides the possibility of mediation
between the victim and the offender.

The Restorative Justice Act is mainly
divided into two parts. The first part deals
with the introduction of parole to offenders
and the second part deals with the

establishment of a Victims’ Support Unit



which would be the first state entity
entrusted to keep the interests of victims
as its primary goal. The first part occupies
the greater part of the provisions found in
this law. The second part of the Act deals
with the establishment of the Victim
Support unit which has many functions.

Successful  victim-offender  mediation
proceedings should result in the negotiation
of a reparation agreement between the
parties. It may include, for example: the
offender providing compensation for
damages suffered by the victim; the
offender performing personal work for the
victim; restitution to the victim of any item

stolen by the offender.

VICTIMS RESIDENT IN ANOTHER
MEMBER STATE

Malta seems to be one the Member States
where NGOs are involved in interpretation

services.

In Maltese law there are no provisions
dealing with the rights of victim resident in
another Member State. There is no
difference between victims’ resident
locally and victims resident in other
Member States. However,

Videoconferencing is not available in Malta.

INDIVIDUAL NEEDS ASSESSMENT AND
VULNERABLE GROUPS

In Malta, there is no form of individual

assessment of victims; there is nevertheless

police activity, social assistance and
support for victims of domestic violence
and victims of sexual offenses.

In case of domestic violence or when minors
are involved, “Appog¢”, the National
Agency for children, families and the
community steps in as the main government
agency.

Victims of domestic violence which is
covered by a special law in Malta have more
rights than the victims of general crime.
The state can designate one or more
organizations, institutions or other bodies
as agencies responsible for the provision of
preventive, therapeutic and treatment
programs for victims of domestic violence;
the identification of victims’ needs through

expertise can also be arrange.

In most cases it is the police with whom the
victims come first into contact. The Police
do occasionally refer the victim to support

of social services and other relevant NGOs.

TRAINING OF PRACTITIONERS

In Malta, little or no training was given until
recently. The Police Force did not prepare
its officers, academically or otherwise with
victim related issues. Lately this has
changed and victims of crime have been
introduced as a topic by the Policy Academy
and it is a positive step. Whenever other
institutions offer training, such as NGOs like
Victim Support Malta, probation officers

participate.



Concerning lawyers, little formal training is
given. For judges there is not an imposed
formal training. On the other hand, social
workers do get training both academically

as well as practical.

COOPERATION AND COORDINATION OF
SERVICES

There is no formal cooperation or
coordination of services. Nevertheless the
services mentioned cooperate together on
an ad hoc basis. For example the Police
Force does have a working relationship with
“Agenzija Appog¢” which is the main
government social service agency. The
same thing holds for Caritas (founded by the
Roman Catholic Church) and for Victim
Support Malta.

Referrals are common practice, yet they
are not regulated by a formal legislative
framework.

The police, for example, is in most cases
the agency with whom the victims come
first into contact. They occasionally refer
the victim to support of social services and

other relevant NGOs.

The information contained in this Factsheet
was retrieved from interviews conducted under
Project IVOR with experts and from the
National Report of Project Protecting Victims’
Rights in the EU: the theory and practice of
diversity of treatment during the criminal trial

(available at

http://www.victimsprotection.eu/).

More information at www.apav.pt/ivor
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