CZECH REPUBLIC | Developments on the
implementation of victim assistance

mechanisms

DEFINITION OF VICTIM

The definition of victim is presented by the
Law on Victims of Crimes (from 2013) as the
natural person who, as the result of a
crime, has or may have received bodily
injury, incurred property or non-pecuniary
damages, or at whose expense the offender
gained from the crime. The victim’s
relatives, in case of the victim’s death, are
also considered victims. They have to be in
a direct line of descendent, a sibling,
adoptive parent, spouse or registered

partner.

In the Criminal Procedure Code also uses
the terms “injured party” or “aggrieved
party”, concerning a person to whom the
criminal offence caused bodily harm,
material or non-material damage or at the
expense of whom the offender gain through
a criminal offense. The injured party can be

a natural person or a legal person.

VICTIM SUPPORT

Victim support is provided by NGOs (for
example White Ring, In lustitia, ROSA,
PROFEM, RIAPS, Persefona, Adra).

The type of support includes social, legal

and psychological assistance.

In 2013, a register for victim support
services was established. Only authorized
and registered services are entitled to
deliver psychological and social counselling
to victims, based on the decision of the

Ministry of Labour and Social Affairs.

The Probation and Mediation Service, a
state-founded body responding to the
Ministry of Justice, was identified as having

a role in supporting victims of crime.

The Law on Victims of Crimes and the
Criminal Procedure Code state that every
victim must be informed about their rights
(in a written and/or oral form) and that
victim support services, police authorities
and medical health professionals are

responsible for it.
RESTORATIVE JUSTICE
The difficulties for  implementing
restorative justice practices was subject to
reflect and an association between the
adhesion to restorative justice measures

and the punitive culture of the country was

made.

The term victim-offender mediation is
mentioned on legislation. An effort for
raising awareness about the restorative
justice services in Czech Republic was
mentioned, particularly held by the

Probation and Mediation Service.
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The Probation and Mediation Service has a
role in criminal process conducting
mediation between victim and perpetrator,

in less severe cases.

Police, registered providers for help to
victims, and other first contact points
(including medical health professionals)
have the duty to inform about restorative

justice services.

VICTIMS RESIDENT IN ANOTHER MEMBER
STATE

The Czech Republic law has specific
provisions to guarantee the rights of victims

resident in another Member State.

It is possible for victims or witnesses from
other Member States to give a statement
after the complaint. It is mandatory for the
public prosecutor and police to, at least,
accept reports of facts suggesting that a
criminal offence was committed against a
citizen from other Member State.

The option of making wuse of
videoconferencing and phone calls during
criminal proceedings was also identified as
a possibility in law and in practice, if

stipulated in international treaties.

There is a provision to give financial support

for victims of crimes and this is given also

to person residents in another Member
States.

INDIVIDUAL NEEDS ASSESSMENT AND
VULNERABLE GROUPS

Individual needs assessment is not
mentioned on national legislation. The
Ministry of Justice is internally considering
further developing the individual needs
assessment by an amendment of the law.

The practical implementation of this right

was, however, reflected with concern.

The definition of vulnerability is considered
to be the starting point to assess victims.
Among the vulnerable victims identified are
underage children, people with physical/
mental disability and any kind of
impairment, victims of human trafficking,
victims of domestic/sexual violence,
victims of serious violence, or threat of
violence. This last category of victim must
be assessed in each individual case
(considering age, gender, race, nationality,
religion, sexual orientation, health

conditions).

The rights of these particular groups seen
as vulnerable are referred to as being

available under national law.

In practice, in the Czech Republic it is
mainly up to police officers to decide

whether a victim should be granted special



rights when these are requested by the
victim. A request from a vulnerable victim
must always be granted except for
“important reasons”. The reasons leading
to a refusal need to be listed by the police

officer in a report.

TRAINING OF PRACTITIONERS

Training of police officers is replaced by
monthly meetings where different topics
are discussed (e.g. the practical
implementation of the law supporting

victims of crime).

The training of judges about victims’ rights
and needs, as part of their educational
programme, is provided by the Czech

Judicial Academy.

The Judicial Academy invested in recent
years in educating judges and prosecutors
on the protection of the rights of injured
parties and victims of crime during criminal
proceedings, as a consequence of the
adoption of the new Act of Victims of Crime
(45/2013) and the Decree, from the
Ministry of Justice, on the standard services
provided to victims (119/2013).

For the above professionals, the contents of
the Victims’ Directive and other relevant
legislation was mentioned as a relevant
issue to be develop on further training

opportunities.

Victim support officers working in NGOs
supporting victims of crime must attend a
4-day mandatory initial basic training to
learn how to contact with victims, what are
their rights and how is legislation protecting
them. Since the Law on Victims of Crimes
was enforced, additional training on this
new legislation must be attended by all

volunteers.

COOPERATION AND COORDINATION OF
SERVICES

The membership of  international
organisations operating in the area of
victims’ rights was considered important
for establishing cooperation between
Member States, including Victim Support
Europe, in which Czech Republic is

represented.

An example of a cooperation practice is an

attempt to establish case-based
interdisciplinary teams to deal with specific
cases, organized mainly by the Probation

and Mediation Service.

Informative flyers, leaflets, posters,
brochures explaining victims’ rights in an
easy language, and video promotional
material were mentioned as used
communication tools for raising awareness

on victims’ rights and victims’ issues.
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