SLOVENIA | Developments on the
implementation of victim
assistance mechanisms

DEFINITION OF VICTIM

In Slovenia, the term “injured party” is the
common word used to describe victims.
The injured party is defined as “the person
whose personal or property rights have
been violated or jeopardized” (144 Criminal
Procedure Code).

Legal persons are considered as victims and
family members as indirect victims; when
their property rights have been indirectly
jeopardized.

On the other hand, Family Violence
Prevention Act has an extended definition
of victim, specifying that a child should be
considered as a victim also, in cases when
he or she is present when abuse of another
family member takes place or when he or
she lives in an environment where violence
takes place (4/1 Family Violence
Prevention Act).

A specific category of victims is granted
“special attention/care” (4/11l). It consists
of elderly people, persons with disability
and persons that not in a position to take
care about themselves.

Finally, the place where the crime was
committed is not essential for the victim
status, neither on stage of criminal
proceedings. There is no priority of victims

over accused except for child victims.

VICTIM SUPPORT

There is not a special agency for victim
support but a variety of actors from
different state organs to NGOs. In Slovenia,
there is a dispersion of support services
which causes difficulties for victims to get
relevant information about their cases.
Victims have the right to receive
information about their cases. When a
crime is reported, the victim receives a
receipt with a reference number and the
name of the police officer who made the
report. This will enable to follow up their
case.

Slovenia presents a very comprehensive
mechanism which includes full rights to the
victim, and the option of helping as a
private prosecutor.

In Slovenia victims are reimbursed for
expenses as considered to be cost of the
criminal proceedings including attorney

fees.

RESTORATIVE JUSTICE

There are two main types of out-of-court
settlement in  Slovenia:  settlement
procedure stricto sensu and victim-
consented suspension of prosecution.

The prosecutor may transfer a minor crime
(less than 3 years imprisonment) to a
settlement procedure which is ran by an
adjuster, but only if the victim and the
offender approve to do so. The most
common practice is that the offender pays

compensation to the victim. The adjuster



has to inform the public prosecutor in case
of failure of settlement; the interval for the
fulfillment of the agreement may not go
over three months.

The public prosecutor can suspend
prosecution of a minor crime if the offender
is willing to behave and to accomplish
certain actions: elimination or
compensation of damage; payment of a
contribution to a public institution or a
charity or fund for compensation for
damage to victims of criminal offences;
execution of useful work; fulfillment of a

maintenance liability.

The public prosecutor is in position to
decide whether the victim’s approval to the
out-of-court settlement has really been

free of charge.

VICTIMS RESIDENT IN ANOTHER
MEMBER STATE

In Slovenia there is little experience with
complaints from abroad, since most
residents of other Member States, when
victimized usually report before leaving the
country.

Video conferences are available for the
needs of cross-border trials and seem to
work well in practice.

Victims have the right to use their own
language at any time and are free to choose
the address for receiving information in the
language wanted.

The Slovenian police have established an

operational network of translators and
interpreters to offer a necessary linguistic

assistance free of charge.

INDIVIDUAL NEEDS ASSESSMENT AND
VULNERABLE GROUPS

In Slovenia, the individual assessment of
protection needs is legally prescribed only
for victims of family violence.

It is mandatory for the Social Welfare
Centre to provide a special aid plan for the
victims according to the law.

If the victim of violence is a child, then
actions are envisaged in the aid plan for
providing protection for the child according
to the regulations governing family
relationships.

The situation in not pleasing concerning
vulnerable victims, there is no general rule
which would stipulate a general right of the

victim to individualized assessment.

TRAINING OF PRACTITIONERS

There are three types of practitioners
involved in handling victims in Slovenia:

- Employees of police who come in touch
with cases of family violence, there is an
obligatory training of at least three days per
year. This training is organized by General
Direction of the Police in cooperation with
police units

- For social welfare workers who take part
in programs on the protection of victims of

crime there is a special course and



examination organized by Social Welfare
Chamber.

- Judicial Training Centre organizes
education and training several times per
year, for judges and prosecutors but it is
not mandatory.
However, state authorities and
organizations as well as NGOs are obliged to
provide training for all practitioners who in
the framework of their work deal with
victims or perpetrators of violence.

Despite the implementation of those
actions, training programs are still not well

developed in Slovenia.

COOPERATION AND COORDINATION
OF SERVICES

The best cooperation and coordination of
services is performed in cases of family
violence. There is an obligation of
cooperation set by Family Violence
Prevention act. It concerns two groups:
teams, regional services, social work
centres dealing with domestic violence and
the police and other authorities in the
detection and prevention of domestic
violence.

Once the state organs detect a case of
family violence, the Social Welfare Centre
has the responsibility to protect and help
victims, gather information on their cases
and inform the police about possible
committed criminal offences.

The Social Welfare Centre also ensures
follow-ups of the victims’ cases and

measures to prevent re-victimization.

Concerning witness protection programs,
the Witness Protection Unit cooperates
with the police, prison administration and
other state organs.

In Slovenia, coordination is anticipated for
victims of specific crimes other than for

victims of domestic violence.

The information contained in this Factsheet
was retrieved from interviews conducted under
Project IVOR with experts and from the
National Report of Project Protecting Victims’
Rights in the EU: the theory and practice of
diversity of treatment during the criminal trial
(available at

http://www.victimsprotection.eu/).

More information at www.apav.pt/ivor
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