
 
 
IRELAND | Developments on the 

implementation of victim assistance 

mechanisms 

 

DEFINITION OF VICTIM 

 

The concept of “Victim” is defined in Head 

2 in the general scheme of the Criminal 

Justice (Victims of Crime) Bill, 2015, 

following the directive as (a) a natural 

person who has suffered harm, including 

physical, mental or emotional harm or 

economic loss which was directly caused by 

a criminal offence perpetrated against him 

or her,  or  (b) a family member of a person 

whose death was directly caused by a 

criminal offence and who have suffered 

harm as a result of that person’s death. 

 

This definition applies whether or not, in 

either case, a complaint alleging the 

commission of an offence has been made or 

any offender has been identified, 

apprehended, charged or convicted in 

relation to the offence. 

 

VICTIM SUPPORT 

 

“An Garda Síochána” (Ireland’s National 

Police Service) is responsible for the 

implementation of “An Garda Síochána 

Victims Charter” and for the liaison with 

Government funded victim support 

organisations throughout the country and it 

provides support through 360 trained 

Family Liaison Officers (FLOs) who are 

appointed to victims of certain types of 

crime or traumatic events, such as murder, 

road traffic fatalities and kidnappings.  

 

The Court Services provide information on 

the courts system to the public and services 

for users of the courts. The Court Services 

offer Customer Liaison Officers who can 

arrange access to the rooms specifically 

dedicated to victims of crime reserve 

family seating in murder and manslaughter 

cases and organise advance visits to the 

courthouses. 

 

The Commission for the Support of Victims 

of Crime, which operates under the aegis of 

the Department of Justice, Equality and 

Law Reform, disburses funding to 

organizations engaged in giving support to 

victims of crime and assists in the 

development of strategies and policies to 

support victims of crime. The Commission 

also supports the national Crime Victims 

Helpline. 

 

Other state entities, including the National 

Office for the Prevention of Domestic, 

Sexual and Gender-based Violence, the 

Family Support Agency and the Irish Prison 

Service provide support to victims of crime. 

 

In addition, voluntary organisations operate 

in the area of victim support, many of which 



 
 
also engage in general advocacy on behalf 

of victims with key government actors.  

 

Specialist services are available for those 

affected by domestic and sexual violence.  

Safe Ireland is a nationwide network of 

domestic violence support services in 

Ireland for women and their children, 

performing a crucial role in maintaining the 

accessibility of services. 

 

RESTORATIVE JUSTICE 

 

The Children Act 2001 introduced 

restorative justice practices on a statutory 

basis, when dealing with child offenders.  

 

The Restorative Justice Services is an 

independent voluntary organisation funded 

by the Probation Service and managed by a 

partnership, which includes the Probation 

Service, An Garda Síochána, Community 

and Victim advocates. The organisation 

offers victim-offender mediation services.  

 

 The Police, with the approval of the 

Director of Public Prosecutions, 

commenced an Adult Cautioning Scheme on 

a non-statutory basis in 2006. The scheme 

is directed at adults against whom there is 

evidence that they have committed a 

criminal offence.  

Proposals are being developed by the 

Probation Service to give effect to 

restorative justice services on the basis that 

they should also benefit victims of crime.  

 

VICTIMS RESIDENT IN ANOTHER MEMBER 

STATE 

 

Legislative proposals to give effect to 

Article 17 of the Victims’ Directive are 

contained in the general scheme of the 

Criminal Justice (Victims of Crime) Bill 2015 

and provides for the following: (1) Where a 

person makes a complaint to a member of 

the Garda Síochána alleging that he or she, 

or another person  has been the victim of a 

criminal offence which occurred in a 

Member State of the European Union,  

other than the State,  that member or 

another appropriate member shall  record 

the details of the complaint and arrange 

for the transmission, as soon as is 

practicable,  of the complaint to the 

appropriate authority in the state in which 

it is alleged the offence occurred. (2) 

Subsection (1) shall not apply where the 

offence concerned is one where the State 

has jurisdiction to prosecute the offence 

unless that jurisdiction is not being 

exercised. 

Administrative procedures will deal with 

the Irish police receiving statements made 

in other Member States relating to crimes 

occurred in Ireland. 

INDIVIDUAL NEEDS ASSESSMENT AND 

VULNERABLE GROUPS 



 
 
 

The individual needs assessment is foreseen 

in a number of separate provisions in the 

general scheme of the Criminal Justice 

(Victims of Crime) Bill 2015 dealing with (i) 

the assessment of the victim (Head 6), (ii) 

special measures during the investigation 

(Head 15), (iii) special measures during the 

trial (Head 16), as well as provisions to 

include children automatically as recipients 

of these special measures (Head 17). 

 

The needs of all victims will be individually 

assessed according to the circumstances of 

the victim, the severity of the crime and 

their likely protection needs, while 

obviously vulnerable groups and their needs 

will be catered for, in accordance with the 

Directive and the Heads of the general 

scheme of the Criminal Justice (Victims of 

Crime) Bill 2015. 

 

About rape victims, the law already 

establishes a number of useful provisions, 

such as: the judge, the justice or the court 

can exclude from the court all persons 

except for officers of the court and persons 

directly concerned in the proceedings; the 

law restricts the evidence and cross-

examination at trial relating to the previous 

sexual history of the complainant and 

allows for the complainant to be 

accompanied in court by a parent, relative 

or friend. 

 

Similar provisions on protection during trial 

and protection of the victim’s identity are 

applicable to victims (children and adults) 

of human trafficking and to victims of 

female genital mutilation. 

 

Children victims of sexual offenses may give 

evidence from within or outside of the room 

via a live television link. The evidence will 

be video recorded and the judge, barrister 

or solicitor concerned should not wear a wig 

or a gown while the evidence is being given. 

A video recording of any statement by a 

victim under the age of 14 made during an 

interview with the Police or any other 

competent person and a video recording of 

any evidence given via a live television link 

by a child would be admissible at the trial 

of an offence.  

 

TRAINING OF PRACTITIONERS  

 

The professionals who engage with victims 

within the criminal justice system may 

receive training on victim related issues in 

the course of their professional training. In 

addition, continuing professional 

development on these topics are available, 

under the provision of independent groups, 

consultants, or in-house.  

Discussions are ongoing in a Victims Working 

Group in the Justice Sector to give effect to 

the provisions of the Victims’ Directive, 

including about training.  

 



 
 
The Police have started training officers 

working in specialised divisional Victim 

Service Offices that will complement the 

role of the investigating officers. 

Innovations as to training are being 

developed to ensure that training relating 

to victims and, for example, to assessing 

victim’s vulnerability is available ‘at the 

desk’, through the use of intranet, that the 

Police will be able to consult when needed.  

 

Groups that provide support to victims also 

engage in internal training in victims’ rights 

and needs, also delivering training for other 

entities. 

 

COOPERATION AND COORDINATION OF 

SERVICES 

 

The “An Garda Síochána Victims Charter” 

establishes that the Police will provide 

victims with information about the Crime 

Victims Helpline and other services 

available for victims. There is cooperation 

between the Police and victim support 

services. 

 

The Victims of Crime Office, created by the 

Minister of Justice, works in cooperation 

with the National Office for the Prevention 

of Domestic, Sexual and Gender-based 

Violence, the Anti-Human Trafficking Unit, 

the Criminal Law Reform Division and the 

relevant sections of the Department for 

Justice, Equality and Law Reform. The 

Office is also responsible for promoting and 

raising awareness for victims’ needs and for 

the support services available.  

 

On an EU-level, Ireland is a founder-

member of the European Network on 

Victims’ Rights. As well as working to give 

effect to Article 26, by sharing knowledge 

of best practice and stimulating meetings of 

national contact points, the network will 

seek to strengthen co-operation in cross-

border cases and ultimately to strengthen 

the position of victims of crime. A funding 

decision on this network is awaited from 

the EU Commission. 

 

 

The information contained in this Factsheet 

was retrieved from interviews conducted under 

Project IVOR with experts and from the 

National Report of Project Protecting Victims’ 

Rights in the EU: the theory and practice of 

diversity of treatment during the criminal trial 

(available at  

http://www.victimsprotection.eu/) 

 

More information at www.apav.pt/ivor  

http://www.victimsprotection.eu/
http://www.apav.pt/ivor

