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The VICTIM CARE TEAM (VCT) provides comprehensive care and support to individuals who have
experienced victimisation. The team empowers victims, fosters a supportive environment, improves
systems providing essential care and guidance, and works tirelessly to ensure that victims' voices are
heard, and their needs are met.

TERRORISM RESPONSE NETWORK

» VSE's TERRORISM RESPONSE NETWORK (TRN) was set up following the 2015 Paris
attacks and responds to every major mass violence attack in Europe or affecting
Europeans.

» The TRN develops and publishes victim-centric information, and provides long-term
advice and support to stakeholders and victims. We work with national governments
and operate the EU Commission’s Centre of Expertise for Victims of Terrorism to
ensure our responses complement and enhance existing systems

REFERRAL SYSTEM

The VSE REFERRAL SYSTEM a secure platform to transfer victim information and refer
victims to support organisations across national borders.

@ Referral to our members - victims contact us using our Referral for Victims Contact
Form webpage — we then ask for their consent to transfer personal data to our nearest
member.

@ Member to member referral - our members can directly contact each other on behalf
of cross-border victims using our referral system to coordinate comprehensive care
and support.






